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Highlights

• Partnering with global original 
equipment manufacturers (OEMs) 
working towards compliance of 
accessories in the hydrogen and 
electric vehicle sector.

• Continuing to be an important part 
of disaster recovery through the 
manufacture and design of products to 
suit the environment both globally and 
domestically in aid and relief as well as 
emergency services.

• Investing in state-of-the-art 
manufacturing facilities in Thailand, 
resulting in more efficient buildings, 
better work environments and 
consolidation of our supply chain to 
reduce shipping costs. Upgrading 
existing manufacturing plants and 
investing in lower emission machinery 
to drive efficiency and environmental 
sustainability.

• Continuing to reinforce the importance 
of safety leadership, business safety 
plans, product safety and vehicle 
compliance in global markets.
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This Review covers ARB’s 
sustainability performance across 
our entire global operations. 
At ARB, we recognise that our 
business operations have a 
significant impact not only on our 
customers, employees, suppliers 
and shareholders, but also on the 
broader communities in which our 
company operates.

As a major player in the Australian automotive 
sector, ARB is conscious of our role in 
appropriately managing the environmental 
and social impacts of our everyday activities. 
Sustainability goals are a driving force behind 
ARB’s long-term performance, value creation for 
shareholders and risk mitigation.

As a result, these matters are comprehensively 
monitored as part of the Board’s regular 
activities. Key internal policies including the 
Code of Conduct, Workplace Behaviour, 
Compliance, Risk Management, Environment, 
Privacy and Whistleblowing are approved by 
the Board and promoted by management. 
Processes are in place to communicate these 
policies to all employees and contractors and to 
monitor adherence across the company. 

Some of ARB’s recent activities demonstrating 
our engagement with our environmental and 
social responsibilities are highlighted in this 
report.

ABOUT THIS 
REVIEW

ARB remains 
committed to creating 
a business that 
fosters environmental 
sustainability, social 
responsibility and 
employee engagement 
in a way that delivers 
positive outcomes for 
our stakeholders and 
the wider community in 
which we operate.
ARB complies with environmental  
sustainability policies and regulations across 
Australia, New Zealand, UAE, Czech Republic,  
USA, UK and Thailand.

“Consistency is critical to what we do 
and the way we do it. We look after 
team players, reward the loyal and 
encourage staff growth wherever 
possible. Our top priority is our 
employees and their safety. We’re a 
business with a heart.”
Roger Brown, ARB Director



S
U

S
T

A
IN

A
B

IL
IT

Y
 R

E
V

IE
W

S
U

S
T

A
IN

A
B

IL
IT

Y
 R

E
V

IE
W

76

Human capital is ARB’s 
most important asset and 
we are proud to provide 
stable employment and 
career opportunities to 
over 2,200 people around 
the world.

Health & Safety

ARB operates a comprehensive program for 
measuring and monitoring workplace health and 
safety and has a dedicated team responsible for 
the reduction and elimination of workplace risks. 
ARB promotes a culture that is driven by a strong 
level of engagement, ownership and accountability 
for health and safety. We consult with employees 
directly and through committees to reinforce the 
importance of safety leadership. Best practice 
safety indicators are captured, audited and 
reported on a monthly basis.

In addition, and particularly as a result of the 
ever-changing environments associated with 
COVID-19, ARB has made the health and safety 
of its employees a key priority. This involves 
maintaining a consistent flow of information, clear 
communication and contact with all employees, 
whether working from home, temporarily stood 
down or onsite. This has ensured confidence and 
continued support of ARB from our employees 
during this difficult time.

PEOPLE

Our Staff

Training and development of staff at all levels 
remains a key focus of the business. ARB seeks 
to develop talent internally and offers in-house 
leadership and management training course run 
by a third-party provider with a view to enhancing 
skills and formalising career pathways. ARB also 
delivers formal education to our 4x4 technicians 
through various education bodies.

ARB promotes key policies on anti-discrimination 
and harassment to ensure staff are trained and 
aware of the expectations of appropriate workplace 
behaviour. Company culture is monitored through 
regular reporting on HR metrics such as staff 
engagement, turnover and absenteeism. These 
key indicators of employee satisfaction are 
measured and regularly reviewed.

“It’s easy to be passionate about 
your job when it so obviously 
values quality and takes pride in its 
products. We don’t call it work when 
we love our job and the culture at 
ARB feels like family.”
Emma Richards, Sales
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Thailand Employee Community Reward Program

Each month, ARB Thailand achieve targets set 
by the company related to our cultural and social 
engagement program. Staff are provided with 
rewards as a token of appreciation in line with the 
company values. These are provided in the form of 
tangible gifts to employees as well as gifts to their 
local communities and donations on behalf of staff 
which earns them merit in their local culture.

ARB arranges community engagement events and 
working weekends, where ARB and its employees 
give of their time and resources to provide 
assistance and give back to their local towns.

School Improvement and Student  
Scholarship Programs

Each year, employees of ARB Thailand nominate 
underfunded schools in their local communities 
and home towns. ARB offer scholarship assistance, 
financial support and partners with local employees 
by physically working at the schools to improve 
these facilities on weekends.

Staff Programs

ARB runs several employee health programs that 
focus beyond the core elements of a health and 
safety management system to ensure that wider 
wellbeing, including mental health, is achieved 
in order to ensure the needs of our staff are met. 
Examples of staff programs globally include:

EAP Assist

EAP Assist is a free, confidential telephone 
counselling service available to all ARB employees 
around Australia. ARB offers this service to all its 
staff in order to help resolve both workplace and 
personal issues before they adversely impact 
an employee’s personal wellbeing and work 
performance.

Work Healthy Australia

ARB provides Work Healthy Australia 
physiotherapists to our Kilsyth factory each 
week, free of charge to all employees to offer a 
tailored, proactive injury triage, prevention and 
risk management strategy whether work related 
or not. Work Healthy Australia provides innovative 
onsite healthcare solutions for a safer and more 
productive workforce and provides a holistic 
approach to empower staff to manage their own 
wellness.

“People aspire to have ARB products 
and be involved with ARB as a 
company. We are a quality-focused 
industry leader and we do what we 
do well, no compromises.”
Lachlan Strauss, VIC/TAS State Manager
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ARB ensures the environment is 
considered in corporate strategies 
and procurement choices, with 
environmental management systems 
developed and implemented to 
achieve these objectives.

Policy & Systems

ARB strives to continually improve our environmental 
performance by adhering to principles of efficient 
production, actively working to minimise pollution 
and managing waste streams. ARB promotes active 
management of environmental responsibilities among our 
employees and complies with all environmental regulatory 
requirements applicable to our operations.

ARB’s manufacturing site in Kilsyth, Australia, has achieved  
and maintained ISO 14001 certification since 2012, an 
international standard that specifies requirements for an 
effective environmental management system. ARB has 
committed to a new head office and engineering complex 
in Australia, designed to improve working environments 
for staff with state-of-the-art efficiency in air conditioning, 
lighting and energy consumption.

ENVIRONMENT 

Off Road Accessories 
Thailand

ARB’s latest purpose-built Thailand factories have 
been designed with an environmental sustainability 
focus. 2020 and 2021 initiatives put into practice 
over all ARB’s Thailand factories have seen an energy 
saving of over 190,000kwh/year.

ORA 3
Operational since September 2019, ORA 3 is a 
20,000m2 building with space to build an additional 
20,000m2 warehouse. Designed with sustainable 
features such as a higher roof to provide greater 
ventilation and cooling efficiency and LED lighting for 
increased energy saving, ORA 3 was constructed to 
meet both Thai and Australian safety standards.

ORA 4
Projected to be completed and operational by 
December 2022, ORA 4 is a state-of-the-art 
manufacturing facility covering 31,000m2 with space 
to extend another 8,500m. ORA 4 has been designed 
with environmental performance in mind, minimising 
waste and complying with all local environmental 
regulatory requirements.

Hydrogen & Electric 
Vehicle Sector

In the vehicle manufacturing sector, every 
global OEM is working towards a hydrogen 
and electrical vehicle strategy. ARB has 
partnered with many of the major OEMs and 
is investing significantly in compliance of 
accessories with these vehicles. 

Rivian
Rivian has established itself as an adventure-
driven, carbon-neutral electric vehicle 
manufacturer. ARB is involved in the 
development of a range of accessories 
that integrate and comply with the complex 
differences in this fast-growing market of 
electric 4WDs. 

Toyota LC70 Electric Trial
Toyota Motor Company Australia, in 
conjunction with BHP, recently trialled an 
all-electric 70 Series LandCruiser single-cab 
ute for use within BHP’s Nickel West mine 
in Kalgoorlie, Western Australia. SmartBar, 
part of the ARB group was involved with the 
accessory design and supply within this 
project. The Electric LC70 was equipped 
with the award-winning, lightweight SmartBar 
frontal protection system. 

“ARB stands for something to be proud of  
and that is passion, quality and well-
designed products. Attention to detail is 
what makes us stand out in the industry as 
well as solid engineering and design. The 
founders were a group of family and friends 
and the entire business still feels like that 
today.”
Trever Roper, Thailand

EST 1975

Energy Efficiency

ARB actively seeks sustainable solutions across 
our operations and embraces technological 
advances that can help meet our goals. ARB is 
continually reviewing our manufacturing processes 
and measuring emissions due to electricity and gas 
usage for key sites. ARB has developed programs 
and invested in manufacturing operations to 
improve energy efficiency whilst reducing resource 
usage and wastage.

ARB implements an ongoing program of 
refurbishing corporate retail stores using energy 
efficient materials and recycled products where 
possible to reduce energy wastage and improve 
the customer and employee experience in store.

ARB have made a significant investment in 
upgraded, state-of-the-art laser cutters in both 
our Australian and Thailand factories in the past 3 
years. These fibre lasers use approximately 65% 
less electricity than their CO2 laser counterparts, 
resulting in increased energy savings in our 
manufacturing facilities.

Waste & Recycling

Across its many sites, ARB has implemented 
and maintained significant recycling programs of 
scrap materials including cardboard and metals. 
ARB’s corporate offices continue to transition from 
traditional paper-based systems to electronic, 
online and cloud-based technology to minimise 
reliance on and usage of paper.
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ARB is continually investing in 
ensuring we are at the forefront 
of vehicle compliance in global 
markets. When designing, testing 
and manufacturing our products, 
it is imperative that they conform 
to the standards set by the various 
countries they will be utilised in. 
Whilst this is a highly complex and 
ever-changing environment, ARB is 
meeting the challenge and working 
with these high compliance 
standards. 

ARB is committed to sourcing products ethically 
and responsibly. We recognise the importance 
of our suppliers in sustainably delivering quality 
products to our customers. ARB has built close 
relationships with key suppliers over many years 
and works hard to maintain those relationships 
through ongoing discussions and formal 
performance reviews. In this way, ARB monitors the 
sustainability endeavours and supply chain integrity 
of its suppliers. ARB also reports to many OEM 
customers to demonstrate that it meets ethical 
sourcing requirements in its supply chain. 

ARB is committed to working with its employees, 
suppliers, contractors and external stakeholders to 
improve its understanding of modern slavery risks 
and to address such risks with the implementation 
of frameworks and procedures to respond 
appropriately.
ARB audited its 25 highest priority suppliers based 
on recognised high risk industries and no known 
specific cases of modern slavery were identified.
 
The ARB Modern Slavery Working Group continues 
its work to better understand and manage the 
risks associated with ARB’s operations and supply 
chains. ARB is assessing and surveying the 96 
suppliers that cover 80% of our annual spend to 
ensure they comply with our high standards around 
Modern Slavery.

“ARB represents trust, team work and 
continually moving forward. Innovation 
is at the forefront of what we do and 
ARB offers great opportunities by 
empowering its people to achieve.” 
Stuart Fooks, Engineer

Working closely with Bosch to meet critical safety standards in areas such as ESC (Electric Stability Control) and emergency braking we 
achieved our compliance as a second stage manufacturer for GVM upgrades within our Old Man Emu suspension packages.

Bull bar crush test being conducted at Swinburne University. 
ARB partners with leading universities to ensure we are at the 
forefront of research and development in the industry.
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As natural disasters and war continue to ravage 
poverty stricken countries, reliance on aid and 
disaster recovery is ever-growing. 

ARB specifically designs and manufactures 
products for the unique environments and 
remote areas emergency services and aid relief 
workers are required to access after a disaster. 
Globally, ARB works with World Food Programme, 
UNHCR, Red Cross and Médicins Sans Frontières 
(Doctors Without Borders). Domestically, ARB 
is involved with designing accessories for NSW 
Police, Ambulance Services and the CFA.

During the COVID-19 pandemic, ARB has been at 
the forefront of manufacturing vital accessories 
to ensure supply remains readily available for the 
disaster recovery, aid and relief, and emergency 
services sectors. 

SmartBar

Working in collaboration with Mercedes Benz Australia 
and the Queensland, New South Wales and Victorian 
ambulance services, SmartBar developed both 
frontal and rear protection systems specifically with 
ambulances in mind. 

Winning prestigious awards at both the 2019 Good 
Design Australia Awards and the 2020 German Design 
Council Awards, the frontal vehicle protection system 
is utilised by ambulance services to keep their 
paramedics, passengers and pedestrians safe. 

The clever design is cost-effective, protects vehicles 
from collisions and was designed to be compatible with 
ambulance safety systems already in place. 

DISASTER 
RECOVERY  
& AID RELIEF

Thailand Aid 
Support

ARB continues to provide products 
to local volunteer rescue services. 
Supporting underfunded, local 
first responders who attend traffic 
accidents and other unforeseen 
emergency situations, ARB 
have provided product, medical 
equipment and event employment 
opportunities.

“Passion for our products is what brings us 
together. We all believe in our product range 
and love the lifestyle it is designed for.”
James Chapman,  
Stockist Sales Representative

UN Peacekeeping mission in Burkina Faso, West Africa ARB supports 
global air and relief agencies in their 4WD fleet preparation for remote area 
travel to ensure access to these hard-to-reach destinations as well as 
optimal employee safety.

The Board of ARB is committed to high standards of corporate 
governance and bears ultimate responsibility for the Company’s Tax 
Risk Management and Governance Policy.

ARB is committed to financial and regulatory compliance and voluntarily 
provides additional comprehensive tax information recommended by 
the Board of Taxation’s Voluntary Tax Transparency Code. 

ARB adopts a low risk strategy to ensure and maintain its reputation 
and risk profile with the Australian Taxation Office (ATO), regulatory 
authorities in other jurisdictions and other stakeholders.

ARB’s approach to engagement with the ATO is to be compliant with 
tax legislation and maintain open, responsive and honest dialogue to 
ensure efficient and collaborative hearing of tax matters. 

The effective company tax rates for the Australian and global operations 
are 31.8% and 24.7% respectively.

TAX

ARB paid and collected the following taxes during the last two years;

  2021 2020
Effective tax rate: 
 Australia 31.8% 30.3%
 Consolidated Group 24.7% 26.6%

Australia 2021 2020
  $’000 $’000
Taxes paid by ARB  
 Corporate income tax paid and payable 36,224 19,302
 Payroll tax 4,137 3,881
 Customs and excise duties 1,443 655
 Property taxes 944 849
 Fringe benefits tax 801 919
Total taxes paid by ARB 43,549 25,606
Taxes collected by ARB  
 Net GST 21,433 17,297
 PAYG - employees 18,170 17,021
Total taxes collected by ARB 39,603 34,318
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ARB makes regular donations 
to charities and not-for-profit 
organisations, both in Australia and 
overseas where it operates. ARB also 
supports a number of community-
based and charitable organisations 
and local events on an ad-hoc basis. 
This support is usually by way of 
financial contributions, the provision 
of products or sponsorship. 

Thailand Disability 
Support Program

ARB Thailand have donated all older PCs and 
office equipment to a school for the disabled in 
Pattaya. This provides much needed supplies 
to an organisation that relies on donations to 
survive. This school is also a regular recipient of 
our employee gifts and donations as part of the 
monthly Thailand Employee Reward Program.

COMMUNITY

Customers 

ARB is active in engaging with the communities in 
which we operate. Through annual sponsorships of 
automotive events such as the Australian Off-Road 
Racing Championships and supporting individual 
competitors in King of the Hammers in California, 
ARB directly meets and engages with its current 
and future customers, and is at the forefront of 
industry developments. 

Three times a year, ARB produce its award 
winning in-house magazine, 4x4 Culture which 
includes articles and tips for adventurers. Along 
with destination-based articles, ARB has also 
produced a series of destination-based videos to 
assist customers with planning for post-COVID-19 
lockdown and encouraging them to get out and 
enjoy their 4WDs, which in turn promotes and 
stimulates the tourism industry.

Drive 4 Life

Drive 4 Life is a non-profit organisation 
founded by a group of long-term 
4WDers. By conducting “tag-along” 
4WDing tours, Drive 4 Life raises funds 
for smaller organisations such as 
Northcott, which provides services to 
people with disabilities as well as their 
families and carers. ARB has had a long-
standing relationship with Drive 4 Life 
and regularly contributes to their charity 
and supports their 4WD events.

Walk a While 

ARB has been a long-term supporter 
of Walk a While, a registered charity 
whose key objectives are to equip 
indigenous youth in remote communities 
with the necessary tools and skills to 
improve their opportunities for future 
employment.

ARB partners with local and global charities, 
using social media and local-based advertising 
platforms to raise awareness and much 
needed funds for worthy causes that impact 
our customers.

Organisations and 
events supported 
by ARB in 2020 
include:

• Movember
• The Push-Up Challenge
• The McGrath Foundation
• The Cancer Council
• The Gibb Challenge
• The Royal Flying Doctor Service
• Parkinson’s Foundation
• Fraser Island Clean Up
• The Biggest Morning Tea
• Walk for Veterans
• Beyond Blue
• Out back clean up




